
HP fax 1240 fax, phone, convenience copier

Fast plain-paper faxing
• Fast plain paper faxing—3 seconds per page* with

33.6 Kbps modem—black or color

• High-volume capacity—20-page auto document 
feeder; 100-sheet tray for receiving

• Fax and copy letter, A4 and legal—incoming faxes are
converted to letter size

Powerful advantages
• Up to 200-page memory*, 100 speed dials and 10 

one-touch buttons

• Caller ID** quickly lets you see who is calling or 
faxing—so you are prepared

• Get only the faxes you want—easily keep your fax 
line private

• Never miss a fax—easily forward faxes to another fax
or your PDA or cell phone

• Superior features backed by 1 year of HP Customer
Care, service and support

• Quickly search and locate stored fax numbers using
speed dial search features

• Choose distinctive rings*** for incoming/outgoing
faxes—ideal for shared lines

• Save time by faxing to a group of people using 
convenient broadcast fax feature

• Easily track incoming/outgoing faxes with auto 
confirmation and activity reports

Designed to save space
• Free up workspace—receive faxes even with top 

fold-up paper trays closed

Professional quality
• Crisp and clear copies—up to 1200 dpi color and up

to 600 dpi black text

Convenient desktop copying
• Make up to 100 professional-quality copies up to 

17 cpm black, up to 12 cpm color

Get high-performance, plain-paper faxing—33.6 Kbps
modem—in laser-quality black or vibrant color all from one
ultra-compact machine. Plus, enjoy the convenience of a
built-in phone and color copier for everyday home office
and office needs.

* Based on ITU-T Test image #1 at standard resolution. More complicated pages or higher resolution will take longer.
** Requires optional Caller ID service; not included, price and service contract separate via local telephone service provider.
*** Requires separate subscription via your local telephone service provider.



Energy Star and the Energy Star logo are U.S. registered marks of the United States Environmental Protection Agency.  
© 2003 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice and is
provided “as is” without warranty of any kind. The warranties for HP products are set forth in the express warranty statements 
accompanying such products. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for
technical or editorial errors or omissions contained herein. 

5982-3482ENUC, 12/2003         ©Hewlett-Packard Company 2003

For more information visit our website at www.hp.com

What’s in the box?
HP fax 1240, HP 27 black inkjet print cartridge (10 ml ink volume), HP 28 tri-color inkjet print
cartridge (8 ml ink volume), setup poster, user's guide, power cord, phone cord, handset cord

Product number HP product
Q5621A hp fax 1240

Replacement print cartridges
C8727A HP 27 black inkjet print cartridge, 10 ml ink volume
C8728A HP 28 tri-color inkjet print cartridge, 8 ml ink volume
C6656A HP 56 black inkjet print cartridge, 19 ml ink volume

HP business communication paper & film
HP bright white inkjet paper

HPB250 250 sheets
HPB1124 500 sheets

HP inkjet everyday paper
HPD400 400 sheets

HP brochure and flyer paper, glossy
C6817A 50 sheets
Q1987A 150 sheets

HP brochure and flyer paper, matte
C6955A 50 sheets
Q5445A 100 sheets

HP premium inkjet transparency film
C3828A 20 sheets
C3834A 50 sheets

HP tri-fold brochure paper
C7020A glossy, 100 sheets
Q5443A matte, 100 sheets

HP photo papers
HP photo paper

C1846A letter size, 25 sheets
HP everyday photo paper

Q2509A semi-gloss, letter size, 100 sheets
C7007A matte, letter size, 100 sheets

HP premium photo paper
C6039A glossy, letter size, 15 sheets
C6979A glossy, letter size, 50 sheets
Q1993A matte, letter size, 15 sheets
Q1994A matte, letter size, 50 sheets

HP premium plus photo paper
C6831A glossy, letter size, 20 sheets
Q1785A glossy, letter size, 50 sheets

Dimensions (w x d x h)/weight 16.4 x 8 x 7.1 in (416 x 204 x 180 mm)/8.5 lb (3.8 kg)
Operating environment

Operating temperature range: 59 to 90° F (15 to 32° C)
Storage temperature: -40 to 140° F (-40 to 60° C)
Humidity range: 15 to 85 % RH

Power requirements
Power consumption: 50 watts
Input voltage: 100 to 240 VAC (+/- 10%)
Input frequency: 50/60 Hz (+/- 3 Hz)
Current: 1 amp maximum

Warranty One-year limited hardware warranty backed by HP Customer Care, 
service and support; one-year technical phone support

Ordering information

Fax resolution (best)
Fax speed
Fax/modem description
Front panel one-touch keys
Fax memory
Fax features supported

Fax phone features
Fax speed dialing (max. numbers)
Copy resolution
Copy speed
Copier settings
Reduction/enlargement
Maximum number of copies
Memory
Paper handling
Media types

Duty cycle (max monthly vol)
Acoustics

Up to 300 x 300 dpi
3 sec per page*
Faxes up to 33.6 Kbps
10
200 pages
Color faxing, fax auto-redialing, auto fax reduction, fax broadcasting (up to 50 locations), fax delayed sending (in black and white only), fax 
forwarding (in black and white only), fax/phone/TAM interface, fax polling, distictive ring detection**, fax/telephone mode, junk barrier, tele-
phone handset
Silent mode, Answer mode, Redial, Flash, Loudspeaker, Volume control, Scan & fax, Caller ID***
Up to 100 numbers
Black: up to 600 dpi; color: up to 1200 dpi
Black: up to 17 cpm; color: up to 12 cpm
Zoom capability, automatic fit to page, preset legal/letter
25 to 200%
Up to 100 copies
8 MB
100-sheet input tray, 20-page ADF, 20-sheet output tray
Paper (plain, inkjet, photo), transparencies, HP premium media 
Recommended media weight: 20 to 24 lb
1,500
Accoustic power emissions:5.3 B(A) sending; 5.9 B(A)copying; 3.3 B(A) idle 
Acoustic pressure emissions: 40 dB(A) sending; 47 dB(A) copying; 21 dB(A) idle

HP fax 1240 fax, phone, convenience copier
Technical specifications

* Based on standard ITU-T test image #1 at standard resolution. More complicated pages or higher resolution will take longer and use more memory.
** Requires separate subscription via your local telephone service provider.
*** Requires optional Caller ID service, not included, price and service contract separate via your local telephone service provider.


